From: Dennis Holloway

Sent: Wednesday, May 20, 2009 4:31 PM

To: Macriss, Holly

Subject: Re: inffo@mothers.com website inquiry

Dear Mr. Nix,

I have received your letter regarding Mothers Polishes Waxes Cleaners current print
advertisement.

Mr. Nix we share your disappointment. We did not intend to upset members of the car wash
industry and have sent an apology to those who have written us. | believe, at least, one of those
persons has published our response on the World Wide Web.

You will be happy to know the advertisement in question will be relatively short lived.

Sincerely
Dennis Holloway



